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MCNA is proud to announce its successful 
completion of a NCQA-Certified HEDIS® 
Compliance Audit™. With this achievement, 
MCNA establishes a higher level of integrity for 
its Healthcare Effectiveness Data and 
Information Set (HEDIS) reporting measure. 
HEDIS is the measurement tool used by 
national dental and health plans to evaluate their performance in terms 
of clinical quality and customer service. The National Committee for 
Quality Assurance (NCQA) accredits and certifies a wide range of 
health care organizations and manages the evolution of HEDIS, which 
is used by more than 90 percent of the nation’s dental and health plans. 

MCNA collaborated with Attest Health Care Advisors to complete the 
HEDIS Compliance Audit. Attest is the largest HEDIS audit firm licensed 
by the NCQA. MCNA’s Quality Management representatives worked 
closely with the NCQA-certified HEDIS Compliance Auditor to analyze 
reporting data.  

“We have taken a significant step with the award of this NCQA audit 
seal,” said Oteasa Townsend-Hardy, Director of Quality Management. 
“MCNA and its partners are assured that the data we report to state and 
federal agencies is of the highest accuracy.” 

NCQA HEDIS Compliance Audit™ is a trademark of the National Committee for Quality Assurance 
(NCQA). 

### 

MCNA is a leading dental benefit management company committed to 
providing high quality services. We serve Medicaid and CHIP members 
across the nation. For nearly 20 years, we have been committed to 
improving the overall health of our members by making sure they get 
great dental care, and service they can trust. At MCNA, we care about 
your smile. More information can be found at our corporate website, 
http://www.mcna.net. 

 


