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MCNA is proud to announce the unveiling of its STELLAR 
TREATMENT AND RECOGNITION REWARD (STARR) Program, a 
leading-edge program that identifies and rewards our network providers 
for excellence in the provision of quality preventive care services to our 
Texas Medicaid and CHIP members. The STARR Program is the first of 
its kind among the nation’s managed dental health care organizations. 
With its development and release, MCNA is at the forefront of cost-
effective care, increasing the prevention of dental disease among the 
most vulnerable children across Texas. 

The STARR Program is designed to recognize MCNA’s network 
providers who render stellar preventive treatment to our members. It 
rewards Main Dental Home Providers (MDH Providers) who perform a 
high volume of five select preventive care services at the highest levels 
of quality. These services were chosen based on the guidelines for 
preventive dental care adopted by the American Academy of Pediatric 
Dentistry (AAPD) and the emerging quality of care indicators from the 
Dental Quality Alliance. The five preventive services selected for the 
program are listed below: 

• Prophylaxis Treatments – The professional removal of 
microbial plaque is necessary to the long-term inhibition of the 
development of tooth decay and gingival disease. 

• Fluoride Application – Fluoride applied to teeth fights dental 
decay by strengthening enamel, the outer hard covering of 
teeth. It is a safe and highly effective measure to reduce the risk 
of decay. 

• Sealant Application – Sealants are plastic coatings applied to 
molars, preventing bacteria from settling into the deep grooves 
on the teeth. They physically protect teeth from risk of decay. 

• Recall Visits – Regular professional dental care every six 
months for children through adolescence and beyond is 
necessary to the maintenance of good oral health. 

• First Dental Home Visit – Texas recognizes the establishment 
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of the First Dental Home as the basis for the important ongoing 
relationship between the dentist and patient. 

 

“MCNA recognizes the importance of our network providers and the role 
they play in our focus on increasing the utilization of preventive care 
services,” said Shannon Turner, Vice President of Operations. “The 
STARR Program rewards the efforts of those dentists who place a 
priority on prevention of dental disease in the children we serve.” 

### 

MCNA is a leading dental benefit management company committed to 
providing high quality services. We serve Medicaid and CHIP members 
across the nation. For nearly 20 years, we have been committed to 
improving the overall health of our members by making sure they get 
great dental care, and service they can trust. At MCNA, we care about 
your smile. More information can be found at our corporate website, 
http://www.mcna.net. 

 


