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MCNA joined community partners 
across Florida and Texas at 24  
back-to-school community events 
and health fairs in July and 
August to provide oral health and 
hygiene education that helped to 
prepare children as they head 
back to school. Increasing 
awareness of the importance of 
good oral health habits and encouraging these habits as a part of our 
members’ daily school routines is one of MCNA’s annual community 
outreach goals. Good oral hygiene helps to prevent the development of 
oral disease that can cause children pain, make it difficult for them to 
eat, and cause them to miss school, according to the American Dental 
Association. 

The seasonal back-to-school community events in which MCNA took 
part provided children and adults the opportunity to learn about valuable 
dental and health services available in their communities and to benefit 
from on-site health screenings and immunizations. They also received 
valuable giveaways like book bags filled with school supplies and items 
like safety kits. At each event, MCNA provided educational flyers and 
encouragement to seek preventive dental care through regularly 
scheduled six-month checkups with the dentist. Children who visited 
MCNA’s booth also received free giveaways like toothbrush kits, 
backpacks, water bottles, hand sanitizers, and wristbands.  

“We exceeded our expectations this year by partnering up with multiple 
community organizations for back-to-school events. We have dedicated 
our time, knowledge, and resources in both Florida and Texas to many 
parents and children to encourage good oral health habits,” said Oteasa 
Townsend-Hardy, Director of Quality Improvement. “Our presence in the 
community reflects our commitment to improve oral health outcomes 
and we are proud to continue to build upon what we have already 
achieved.”   
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MCNA is a leading dental benefit management company committed to 
providing high quality services. We serve Medicaid and CHIP members 
across the nation. For over 20 years, we have been committed to 
improving the overall health of our members by making sure they get 
great dental care, and service they can trust. At MCNA, we care about 
your smile. More information can be found at our corporate website, 
http://www.mcna.net. 

 


