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MCNA was proud to once again be a statewide partner for Children’s 
Week at the Florida state capitol held April 12 – 17, 2015, in 
Tallahassee. As part of an exciting new feature of this year’s 
celebration, MCNA hosted a storytelling booth in Storybook Village 
where over 1,500 children were registered to explore. We connected 
with children during live readings of MCNA’s exclusive book Itty Bitty 
Baby Teeth, which explains the childhood process of losing baby teeth to 
make way for adult teeth. 

MCNA created the book to ease children’s fears about losing teeth and 
encourage healthy oral hygiene habits to take care of new teeth. Each 
child that visited the MCNA booth was given a free copy of Itty Bitty Baby 
Teeth along with a dental kit to encourage daily brushing and flossing at 
home. 

 

“Each year that we have attended and supported Children’s Week has 
been a rewarding experience, but this year was quite special with the 
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unveiling of our children’s book,” said Kendra Aracena, Quality 
Improvement Manager. “I was excited to be able to share with so many 
children the book we created specifically for them, and to see the joy on 
their faces when they each received their own copy to take home and 
enjoy.” 

MCNA’s outreach mascot, a friendly tooth, was on hand to act out parts 
of the story and pose for photos with the children, students, teachers, 
parents, and advocates who walked through Storybook Village that day. 
Our trained dental hygienists also provided in-person oral hygiene 
education, demonstrating the proper techniques for brushing and 
flossing. Children were able to practice these activities and ask 
questions. MCNA engages in a robust Community Outreach Program 
designed to bring important education about oral health to children and 
families across the state. Events like Children’s Week provide an 
excellent opportunity for us to advocate for children’s oral health along 
with our other community partners.  

Children’s Week also included the traditional Hanging of the Hands 
Dedication Ceremony where 100,000 paper hands were put on display 
in support of children across the state. Key stakeholders and other 
visitors took part in tours of the state capitol and networking events 
focused on child advocacy concerns.  

“Children’s Week is an important event that allows us to seek out 
partnerships with community and foster agencies in the regions we 
serve,” said Oteasa Townsend-Hardy, Director of Quality Improvement. 
“We welcome all opportunities to join with other stakeholders. These 
lasting partnerships enable us to reach more of Florida’s children with 
oral health education and help in obtaining Medicaid and Children’s 
Health Insurance Program (CHIP) dental services.” 

### 

MCNA is a leading dental benefit management company committed to 
providing high quality services. We serve approximately 4 million 
Medicaid and CHIP members in Texas, Louisiana, Florida, and 
Kentucky. For over 20 years, we have been committed to improving the 
overall health of our members by making sure they get great dental 
care, and service they can trust. At MCNA, we care about your smile. 
More information can be found at our corporate website, 
http://www.mcna.net. 

 


