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MCNA Dental today announced that it has 
received a two-year NCQA Certification in 
Credentialing and Recredentialing*. The 
company’s Credentialing and 
Recredentialing programs, providing 
service excellence to dental providers 
participating in Medicaid across the 
country, first received NCQA certification in 
2011. 

“This achievement represents confirmation of the environment of 
continuous quality improvement that drives our company forward,” said 
Mayre Thompson, Chief Compliance Officer. “The exceptional 
leadership provided daily throughout our company enables them to 
meet the needs of our increasingly diverse provider network, which 
allows MCNA Dental to provide greater access to high quality dental 
care and services for our members.” 

NCQA’s mission is to improve the quality of health care, a goal mirrored 
by MCNA Dental in its effective and responsible management of 
Medicaid and CHIP dental programs. NCQA’s Certification in 
Credentialing and Recredentialing is the result of a voluntary review 
process. MCNA Dental applied for renewal of this certification to 
promote the continuous enhancement of its services supporting network 
providers.  

According to NCQA President Margaret E. O’Kane, “Achieving 
Credentialing Certification from NCQA demonstrates that MCNA Dental 
has the systems, process and personnel in place to conduct 
credentialing in accordance with the strictest quality standards.” 

Recertification involves a rigorous review of materials and processes 
through both on- and off-site evaluations conducted by physicians and 
experts in the field. NCQA Certification is governed by the Standards for 
Certification in Credentialing, developed with the assistance of 
representatives from the Standards Committee, the Review Oversight 
Committee, and input from other organizations. 

About NCQA: NCQA is a private, non-profit organization dedicated to 
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improving health care quality. NCQA accredits and certifies a wide 
range of health care organizations. It also recognizes clinicians and 
practices in key areas of performance. NCQA is committed to providing 
health care quality information for consumers, purchasers, health care 
providers and researchers. 

* NCQA has reviewed and certified MCNA Dental’s Credentialing functions only. For 
complete details on the scope of this review, visit www.ncqa.org. 

### 

MCNA is a leading dental benefit management company committed to 
providing high quality services. We serve approximately 4 million 
Medicaid and CHIP members in Texas, Louisiana, Florida, and 
Kentucky. For over 20 years, we have been committed to improving the 
overall health of our members by making sure they get great dental 
care, and service they can trust. At MCNA, we care about your smile. 
More information can be found at our corporate website, 
http://www.mcna.net. 

 


