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 PRESS RELEASE – FOR IMMEDIATE RELEASE 
Fort Lauderdale, FL – March 27, 2019 

MCNA Dental has appointed Rose Naff as Vice President of Operations 
and Colleen Grace as Associate Vice President of Operations. As key 
members of MCNA Dental’s executive leadership team, Ms. Naff and 
Ms. Grace are responsible for leading the operational teams that serve the 
unique needs of our members and participating providers. 

“At MCNA Dental, our focus on operational excellence delivers improved 
oral health outcomes for our members and enhances efficiencies for our 
state partners. Rose and Colleen’s expansive plan operations experience 
serves as an invaluable perspective that helps to guide our organization,” 
said Dr. Jeffrey Feingold, President and Chief Executive Officer for MCNA 
Dental.  

Ms. Naff has more than 22 years of experience as a leader in state run 
health care agencies and as a health care consultant. Prior to joining MCNA 
Dental, she served as Director of Division of Medical Services for the 
Arkansas Department of Human Services. Ms. Naff began her healthcare 
career at the Florida Department of Insurance before becoming Executive 
Director of the Florida Healthy Kids Corporation, where she focused on 
child health policy, outreach, and health care finance.  

Ms. Grace has over 30 years of Medicaid operations experience in the 
State of Texas, including leadership of the Health Plan Management 
section of the Texas Health and Human Services Commission. Her 
responsibilities included oversight of large-scale managed care expansions 
and ongoing oversight of Texas Medicaid and CHIP health and dental 
plans. Prior to joining MCNA Dental, Ms. Grace served as the Director of 
Health Plan Operations with the Texas Association of Health Plans, 
establishing best practices for health plans to successfully accommodate 
programmatic changes. 

### 

About MCNA Dental 

MCNA is a leading dental benefit management company committed to providing high 
quality services. We were the first dental plan in the nation to receive full URAC Dental 
Plan Accreditation. We serve approximately 5 million Medicaid and CHIP members in 
Texas, Florida, Iowa, Idaho, Louisiana, Nebraska, Arkansas, and Utah, with operations in 
Washington beginning soon. For over 25 years, we have been committed to improving the 
overall health of our members by making sure they get great dental care, and service they 
can trust. At MCNA, we care about your smile. More information can be found at our 
corporate website, http://www.mcna.net. 

 


